Annex A

Local authorities: alphabetical LGO complaint decisions in 2009/10
LGO Complaint Decisions 2009/10 For Local Authorities

Local authorities

Adur DC 9 9 0 0 2 3 0 0 0 0 3 2 2 0 2 4
AlerdgleBC 4 9 0 0 0 3 0 0 0o 0 1t 4 1 7 2 5
Alnwick DC (former authority) 4 11 0 0 2 2 0 0 0 0 1 8 0 0 1 1
Ambervaleypc % ¢ 0 0 4 2 0 0 0 0 7T 6 3 2 2 1
Arun DC 12 20 0 0 3 2 0 0 0 0 4 10 4 5 1 3
Ashford BC 10 21 0 0 0 3 0 0 0 0 4 9 3 6 3 3
Aylesburyvalepc .1 @8 0 0 4 4 0 0 0 0 3 9 2 7 5 1
Babergh DC 8 8 0 0 0 2 0 0 0 0 5 2 1 3 2 1
Barking & Dagenhgmt8 1 ® 0 0 8 2 0 0 0 0 M9 2z 2 B 7 12
Barnet LB 76 100 0 0 17 17 0 0 0 0 26 54 22 14 11 15
Bamslymsc 4 4 0 0 0 ¢ 0 0 0 0 ® 2 8 7 6 5
Barrow-in-Furness BC 6 6 0 0 0 2 0 0 0 0 4 3 2 1 0 0
Basidnbc 8 3% 0 4+ 0 5 0 0 0 0 B #“ 4 3 6 3
Basingstoke & Deane BC 16 8 0 0 1 2 0 0 0 0 8 4 2 1 5 1
Basseftawbc % 9 0 0 1 3 0 0 0 0 B 19 3 3 4 4
Bath & North East Somerset C 20 26 0 1 7 4 0 0 0 0 7 13 3 4 3 4
Bedfrgc s 0 0 0 4 0 0 0 0 0 1t 0 3 0 0 0
Bedford BC (former authority) 5 7 0 0 3 2 0 0 0 0 2 2 0 1 0 2

Berwick-upon-Tweed BC (former
authority) 4 12 0 0 1 3 0 0 0 0 3 4 0 5 0

Birmingham City C 237 303 0 0 77 126 0 0 0 0 81 101 52 51 27

Blackburn with Darwen BC 18 31 0 0 6 10 0 0 0 0 5 9 4 7 3

Blyth Valley BC (former authority) 6 7 0 0 1 1 0 0 0 0 5 3 0 3 0

Bolton MBC 44 48 0 0 10 8 0 0 0 0 21 28 8 11 5
Bournemouth BC 28 26 0 0 2 4 0 0 0 0 18 10 5 8 3

Bradford City C 55 72 0 1 4 9 0 0 0 0 28 35 10 13 13

Breckland DC 10 9 0 0 3 3 0 0 0 0 5 4 1 1 1
Brentwood BC 7 5 0 0 0 1 0 0 0 0 5 3 2 0 0

Brighton & Hove City C 67 85 1 0 17 10 0 0 0 0 32 46 10 16 7

Broadland DC 16 11 0 0 2 1 0 0 0 0 10 6 3 3 1

Bromsgrove DC 20 13 1 0 5 2 0 0 0 0 5 7 8 4 1
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Broxtowe BC

Burnley BC

Calderdale MBC 31 26 2* 0 10 8 0 0 0 0 6 11 5 4 8 3

Cambridgeshire CC 18 23 0 0 7 6 0 0 0 0 4 10 5 4 2 3

Cannock Chase DC 10 11 0 0 3 3 0 0 0 0 4 3 3 3 0 2

Caradon DC (former authority) 14 35 0 4* 3 11 0 0 0 0 5 11 5 8 1 1

Carrick DC (former authority) 10 17 0 0 3 4 0 0 0 0 2 7 4 3 1 3

Castle Point BC 12 10 0 0 3 2 0 0 0 0 6 2 3 4 0 2
Charmnwood BC 19 12 0 0 2 1 0 0 0 0 13 7 0 1 4 3
Cheltenham BC 11 8 0 0 2 1 0 0 0 0 5 3 3 4 1 0

Cheshire CC (former authority) 17 38 1 1 4 5 0 0 0 0 4 26 6 4 2 2
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2* 0 4 1 0 0 0 0 5 3 1 5 0 1
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CopeladeC 3% © 0 0 0 2 0 0 0 0 2 7 4 2 0 2
Corby BC 15 21 1 0 4 8 0 0 0 0 8 5 2 6 0 2

Comwalc s 0 0 0 #4400 0 0 0 5 0 4 0 AT 0
Cornwall CC (former authority) 12 38 0 1 4 15 0 0 0 0 7 15 0 5 1 2

Cotswodbc 4 0 0 0 0 0 0 0 0 0 3 6 1 2 0 2
Coventry City C 31 47 0 0 13 16 0 0 0 0 9 12 6 11 3 8

Crawley BC

Crewe & Nantwich BC (former authorty) 2~ 7 0 0 4 ¢4 0 0 0 0 0 7 0 8 1 1
Croydon LB

Cumpiacc 8 28 0 0 5 3 0 0 0 0 9 7 3 f0 6 3
Dacorum BC 17 18 0 0 5 4 0 0 0 0 5 7 4 5 3 2
DafngtonréC 2 ¥ 0 4 7 ¢ 0 0 0 0 8 6 3 5 3 4
Dartford BC 11 5 0 0 2 1 0 0 0 0 3 2 2 1 4 1

Derby City C 50 37 0 0 27 17 0 0 0 0 1 10 9 8 3 2
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Derbyshire Dales DC

Devon CC

Dorset CC
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Eden DC

Elmbridge BC 10 16 0 0 1 1 0 0 0 0 5 6 3 8 1 1

Epping Forest DC 8 10 0 0 0 1 0 0 0 0 7 4 0 2 1 3

Erewash BC 5 21 0 0 1 10 0 0 0 0 2 4 1 4 1 3

Exeter City C 17 18 0 1 2 1 0 0 0 0 10 9 2 4 3 3

Fenland DC 13 8 0 0 2 2 0 0 0 0 9 5 1 1 1 0
Forest of Dean DC 12 8 0 0 2 0 0 0 0 0 3 2 3 4 4 2

Gateshead MBC 26 40 0 0 7 18 0 0 0 0 12 14 2 2 5 6

Gloucester City C

Gosport BC 19 4 0 0 0 1 0 0 0 0 7 1 9 1 3 1

Great Yarmouth BC 9 14 0 0 1 0 0 0 0 0 5 10 1 1 2 3

Greenwich LB 64 51 0 5* 15 14 0 0 0 0 21 20 15 7 13 5
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Lincoln City C

Liverpool City C

Macclesfield BC (former authority) 9 15 0 0 3 0 0 0 0 0 3 8 3 5 0 2

Maldon DC 4 8 0 0 2 0 0 0 0 0 0 5 1 0 1 3

Manchester City C 101 80 1 0 30 27 0 0 0 0 27 18 26 18 17 17

Medway C 60 62 8* 2 16 26 0 0 0 0 18 10 13 18 5 6

Mendip DC 28 10 0 0 3 1 0 0 0 0 23 4 2 5 0 0
Metont 8 3% 0 0 3 5 0 0 0 0 5 @ 0 10 5 5
Mid Bedfordshire DC (former authority) 5 12 0 0 1 2 0 0 0 0 0 5 3 4 1 1
MdDeonbc 42 65 4 0 0 4 0 0 0 0 8 & 1 2 2 1
Mid Suffolk DC 9 22 0 0 3 2 0 0 0 0 2 10 2 2 2 8
MdSussexspc ¢ 7 0 0 0 4 0 0 0 0 7T 5 3 4 1 0
Middlesbrough BC 14 18 0 1 2 4 0 0 0 0 7 7 4 3 1 3

Mole Valley DC 6 5 0 0 1 0 0 0 0 0 3 4 2 1 0 0

=z
@

=

QO

2

=
Q0
[22]
=
2

o

o

Qo
=]
(@]
-
n
(=
o
(=)
[N
n
o
(=)
o
(=)
L]
-
-
w
-
-
[N
n

Newcastle-under-Lyme BC 7 4 0 0 0 2 0 0 0 0 5 1 1 1 1 0
Newhgmtg w0 04 14 0 3% 3% 0 0 0 0 24 2 ® 28 2 2
Norfolk CC 25 28 0 0 7 2 0 0 0 0 11 16 6 5 1 5
North Comwall DC (former authority) 4 % 0 0 4 2 06 0 0 0 3 00 0 3 0 1
North Devon DC 17 25 0 5* 2 2 0 0 0 0 10 11 4 2 1 5
NotthDosetb¢ ¢+ 3 0 0 0 ¢ 0 0 0 0 1t 2 0 0 0 0
North East Derbyshire DC 15 19 0 0 2 2 0 0 0 0 7 7 3 6 3 4
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North Shropshire DC (former authority) 18 11 0 0 2 1 0 0 0 0 1 7 1 2 14 1
North SomersetC & 3% 0 0 6 9 0 0 0 0 229 8 9 2 1 4
North Tyneside MBC 44 28 0 0 7 6 0 0 0 0 19 11 8 9 10 2
North WarwickshieBC 4 5 0 0 14 0 0 0 0 0 1t 2 2 2 0 1
North West Leicestershire DC 10 8 0 0 3 2 0 0 0 0 4 5 2 1 1 0
North Witshire DC (former authoity) ¢+~ % 0 0 0 4 0 0 0 0 0 4 0 4 1 7
North Yorkshire CC 28 40 0 0 3 13 0 0 0 1 17 17 7 7 1 2
NorthamptonBC 2 4 0 ® 0 1 0 0 0 0 6 14 8 5 3 4
Northamptonshire CC 29 35 0 0 12 10 0 0 0 0 9 13 4 10 4 2

Northumberland CC (former authority) 16 12 4* 0 1 4 0 0 0 0 4 2 6 2 1 4

Nottingham City C 52 60 0 0 16 15 1 0 0 0 17 24 10 12 8 9
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Nuneaton & Bedworth BC
Oldham MBC

Oxford City C

Pendle BC

Peterborough City C

Poole BC

Preston City C

Reading BC

Redcar & Cleveland BC

Reigate & Banstead BC

Ribble Valley BC

Richmondshire DC
Rochford DC
Rother DC

Rugby BC

Rushcliffe BC
Rutland CC

Salford City C

Sandwell MBC

Sedgefield DC (former authority)

Sefton MBC
Sevenoaks DC

Shepway DC

Shropshire C 18 0 0 0 1 0 0 0 0 0 1 0 2 0 4 0
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Slough BC

Somerset CC
South Bucks DC

South Derbyshire DC

South Hams DC
South Kesteven DC
South Norfolk DC
South Oxfordshire DC

South Shropshire DC (former authority)
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Staffordshire CC

Stevenage BC

Stockton-on-Tees BC
Stratford-on-Avon DC
Suffolk CC

Sunderland City C

Surrey Heath BC

Swale BC
Tameside MBC

Tandridge DC
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Teesdale DC (former authority)
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37 29 0 0 21 6 0 0 0 0 9 16 1 5 6 2
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46 39 1 0 15 14 0 0 0 0 19 14 10 10 1 1

Torbay BC 26 35 0 0 4 3 0 0 0 0 11 19 4 6 7 7

Tower Hamlets LB 98 82 1 0 18 21 0 0 0 0 40 29 16 17 23 15

Tunbridge Wells RB 7 17 0 0 1 2 0 0 0 0 4 7 2 3 0 5
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) 4 11 0 0 1 1 0 0 0 0 0 6 1 4 2 0
Walsall MBC 38 33 0 1 12 8 0 0 0 0 18 13 2 6 6 5
Wandsworth LB 57 64 0 0 18 17 0 0 0 0 20 20 9 11 10 16

Warrington BC 21 41 0 0 5 8 0 0 0 0 7 18 7 13 2 2

Warwickshire CC 28 32 1 0 7 10 0 0 0 0 12 15 5 5 3 2

Waveney DC 5 13 0 0 0 4 0 0 0 0 3 3 2 5 0 1

Wealden DC 9 29 0 0 0 0 0 0 0 0 5 20 0 6 4 3

Wellingborough BC 6 5 0 0 2 0 0 0 0 0 1 5 3 0 0 0

West Berkshire C 13 32 0 0 1 3 0 0 0 0 7 17 4 8 1 4
West Dorset DC 8 11 0 0 1 1 0 0 0 0 5 3 1 4 1 3

West Lindsey DC 12 7 1 0 1 1 0 0 0 0 5 3 3 1 2 2

West Somerset DC

West Wiltshire DC (former authority)

Weymouth & Portland BC 6 9 0 0 1 0 0 0 0 0 3 5 1 2 1 2

Wiltshire C 21 0 0 0 1 0 0 0 0 0 15 0 4 0 1 0

Winchester City C 10 20 0 0 0 5 0 0 0 0 6 11 4 2 0 2
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Wirral MBC

Wokingham C

Worcester City C

Worthing BC

Wycombe DC

Wyre Forest DC




